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Our client in Nashville, is seeking an
Application Support Analyst - this is a
new position in support of the various
third partly applications they have. Skills
required are: BSSC or BSIS, 5 years
programming; 2 years technical
applications support; .Net and C# and
queries in T-SQL.

Job Responsibilities:

It is front-line support and successful
candidate will be able to:

¢ ID improvements to applications,
processes & business logic.

e Meet their internal customer
objectives via analysis and changes.

e Use application tool kits and
associated programming tools and
languages to extend existing
system functionality and to develop
new interfaces, reports, and
processes.

e Assist in implementations and
ongoing upgrade efforts to ensure
the application and its
environment are reliable, available
and maintainable.

e Work with 3rd party vendors to
ensure technical and functional
issues are addressed in an
appropriate and timely fashion, as
well as ensure application and
system upgrades are planned
and implemented in a timely and
professional manner.

e Work with 3rd party service
vendors to develop and maintain
processes to ensure seamless

integration between parties and
systems.

e Develop support documentation
and lead knowledge-sharing
sessions.

e Other duties as required to be
performed.

Minimum Required Skills:

e Bachelor's degree in Computer
Science, Information Systems, or
equivalent.

e Five (5) years programming
experience, including report
writing and integration skills.

e Two (2) years experience in a
technical/application support role.

e Two (2) years experience using
.Net and C#.

e Three (3) years experience building
complex queries and programs
with T-SQL.

e Strong knowledge of multiple
technologies. Knowledge of
business principles, i.e., accounting
and human resources, and
business-processing environments.

e Team-oriented professional with
strong analytical, interpersonal
and problem-solving skills are a
must.

Compensation Plan

Our client offers a competitive benefits
package including medical, dental, vision,
life and disability insurance as well as a
401K Retirement Savings Plan.

Desired Start Date: ASAP

Let’s Talk! Please send your Resume in
MS Word format as an attachment to
Resumes@ExtremeSolutions.com
Attn.: APPSUPANAL
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